D5 machine exists and thus the difference will be noted.

Filling The Machine

D5 - Two canister
storage only.
(Regular - left,
Decaf - right)

1. Pull back tab on liquid
coffee canister, but do not
remove it completely.
Insert suction tube in
liquid canisters and twist
into place.

2. Be sure to place regular coffee on left side and
middle of interior cavity and decaf on right. With
the canister in place, operate the relevant PRIME
switch until concentrate comes out of the outlet
nozzle on the front of the dispenser. Then operate
the FLUSH switch briefly to remove any pure
concentrate from inside the nozzle.

Brewing Guide

D5 - Place cup
under spout and
pull lever forward
and hold until
cup is 2/3 full.

1. Place cup under spout on support tray
and press button corresponding to size
of cup and type of coffee you want
dispensed. Coffee will stop flowing
once preset portion is dispensed, but if
for some reason it doesn’t push Stop
button.

need to lift up cup tray as shown above and
place cup directly on drip tray and follow
procedures from Step #1.
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2. If your cup size is larger than 160z. you will 3.

Foodservice

Enjoy all the rich flavor you’ve been looking for from a liquid coffee with the added convenience and
flexibility of on-demand equipment. The following step by step guide will ensure your success with
the operation and maintenance of your Maxwell House® frozen liquid coffee program.

All instructions will be shown from the Powerplex D4 machine unless a significant difference on the

3. When changing the canister,
remove canister from suction
tube and wipe straw clean.
Insert new canister and throw
empty canister in recycle bin.

D5 - Pull Hot
Water lever for
hot water.

Dispense hot water by pushing the hot
water button until cup is full. Note: If the
power is shut off temporarily and locks the
machine, simply turn off the machine
power switch for 30 seconds and turn it
back on - if the problem does not correct
itself, call for service.
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Brewing / Cleaning Guide

Foodservice

Cleaning Unit

A=Left Suction Tube
C=Middle Suction Tube
B=Right Suction Tube

D5 - A is Left Suction Tube
B is Right Suction Tube

1. Open unit door. Remove

2. Operate corresponding Prime 3. When cleaning of coffee line is complete
suction tube from coffee switch for tube location until replace canister and hold the Prime switch
canister. Wipe clean and insert coffee is displaced with water. until coffee flows out the nozzle. (Repeat for
tube into a container of hot

all positions within compartment)
water (approx. 80z).

Cup Tray

Drip Tray Cover

Drip Tray

5. Remove and wash the drip tray,
drip tray cover, and cup tray in a mild
detergent solution. Rinse thoroughly.

4. Remove dispenser nozzle and
clean daily. The dispenser nozzle
can be cleaned throughout the day
using the FLUSH switch.

NOTE: Following Weekly Sanitizing Guide Instructions On Inside Of Door

For Service Call Kraft: 1800*7s-MAXWEL

Powerplex Units (D4 & DS5)



